- A USB-to-micro USB cable (same cable as that used to connect a smart
phone to a computer) connects the controller to your PC.
- A terminal emulator (system shell) program, such as PuTTY, is installed on

your PC.

1. Power off the controller.

2. Using the serial shell program on your PC. open a serial connection to the
controller.

3. Power up the controller and during the boot sequence. press ESC to enter the
recovery mode which presents alternate boot options.

4. While viewing the Alternate Boot Options menu in the serial shell window,
enter 8 to select the option to “Reset Platform Credentials”, and when
prompted to confirm that you intend to reset platform credentials and system
passphrase, enter Y to continue.
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The Platform Access Recovery screen displays the controller’s hostld. and OS
version, as well as a randomly generated token and additional mstructions. as shown
above.

Send the HOSTID, TOKEN, and OS VERSION to Honeywell

Note: Please keep the putty connected and J8000 running before reset token finished.
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Make a serial or platform connection to the controller. On detecting default

credentials, the system prompts you to change the default credentials and default
system passphrase before completing the platform connection.




