
在 Reset Token 功能未出现之前，如果客户 JACE8000 的 Passphrase 或者

Platform用户名密码忘记，或者 owner 变化，出于安全考虑，只能是对

JACE8000 恢复出厂设置，JACE 里的 station 文件会完全擦除, 会造成一些不

便；在 Niagara4.4 及以上版本，Reset Token 功能可以避免该问题，即通过与

tech support 的邮件交互，互相发一串验证码即可重新设定 Platform 的用户名

密码和 Passphrase； 

Occasionally a situation will arise where you have a functional JACE-8000 

controller but no valid credentials or system passphrase. This could be due to a 

change in building ownership or control contractors. In Niagara 4.4 and later, the 

Platform Account Recovery feature provides you with a secure method of regaining 

access to the JACE-8000 without losing station data and configuration. 

 

步骤： 

Steps: 

Mini USB 串口连接 JACE8000，打开 putty，上电，在启动过程中按

ESC 进入以下选项，选择 8 

 A USB-to-micro USB cable (same cable as that used to connect a smart 
phone to a computer) connects the controller to your PC.  

 A terminal emulator (system shell) program, such as PuTTY, is installed on 
your PC. 

1. Power off the controller. 

2. Using the serial shell program on your PC, open a serial connection to the 

controller. 

3. Power up the controller and during the boot sequence, press ESC to enter the 

recovery mode which presents alternate boot options. 

4. While viewing the Alternate Boot Options menu in the serial shell window, 

enter 8 to select the option to “Reset Platform Credentials”, and when 

prompted to confirm that you intend to reset platform credentials and system 

passphrase, enter Y to continue.  



 

继续选择 yes, 进入下面的生成 token，请将 HostID 和 Token 发给

tsupportap@tridium.com； 

The Platform Access Recovery screen displays the controller’s hostId, and OS 

version, as well as a randomly generated token and additional instructions, as shown 

above.  

Send the HostID/Token/OS version to tsupportap@tridium.com  

Note: Please keep the putty connect and J8000 running before reset token finished. 

mailto:发给tsupportap@tridium.com
mailto:发给tsupportap@tridium.com
mailto:tsupportap@tridium.com


 

 

Tsupportap 会生成 key，并发送您，请在 24H 内在以下步骤输入 key： 

Tsupportap will send you the key, you need enter as following: 



 

 

再输入 v 确认： 

key enter v to verify it:  



 

等待重启。 

Waiting restart. 

 

输入 tridium/niagara, 进入以下 reset 界面： 



 

根据提示分别进行 passphrase 和 platform 用户名和密码的设定。 

Make a serial or platform connection to the controller. On detecting default 

credentials, the system prompts you to change the default credentials and default 

system passphrase before completing the platform connection. 


